First Last Name
Phone: (310) 293-3774 ● Email: carlos_cxxxxxx6@aol.com


Education
California State University, Los Angeles (CSULA) 
Fall 2009- Present 

Candidate Bachelor’s Degree in History  

El Camino College                                                                                                              Fall 2004-Summer 2009
AA Degree in History 
 

Experience
Toys “R” Us, Hawthorne, CA
Sales Associate


              


                      Oct.2011-Present
· Managed to exceed customer expectations by providing excellent service in a timely manner
· Maintained an accurate balance as cashier, including peak business and season hours
· Built relationships with guests that continually sought out my services

· Endorsed by management to learn logistics of retail store for further career advancement

· Charged with maintaining a stocked sales floor while working with logistics associates

Zales Jewelers, Redondo Beach, CA
Jewelry Consultant


                                 


     Nov.2004- Apr.2011 
· Successfully exceeded challenging sales quotas by at least 15% each month

· Awarded employee of the month in April of 2007
· Managed accounts payable for store’s expenses on a weekly basis

· Ensured that store’s payroll was accurately and timely disbursed

· Coordinated weekly schedules for the store’s employees

· Arranged the facade of the store seasonally according to corporate instructions
· Conducted marketing calls to clients in order to promote current offers and increase sales
· Appointed the role of manager during store manager’s leave of absence (Oct.2010-Mar.2011)
· Exceeded sales quota while in management of store
· Decreased customer complaints and recognized by district manager 

A&F Industries, Gardena, CA 


CNC Machinist
      Apr.2004-Aug.2004
· Managed quality control of production in accordance to client requirements
· Acquired knowledge of using caliper, micro-meters, and several measurement tools
· Learned to read blueprints and replicated product as  instructed
· Responsible for delivering finished products and preserving customer relations


Leadership
History Club, member

                                       



        Fall 2008-Spring 2009 
· Involved in fundraising to host a variety of educational speaker series on history
· Coordinated a Native American Pow-Wow Ritual on campus to educate student body


Certifications
Southern California Regional Occupational Center (SCROC)

                              
                             Aug. 2003
Certificated- Computer Maintenance and Repair


Languages
Bilingual- Spanish and English
· Ability to speak, read, and write



Computer Skills



· Microsoft Office: Word, Excel, and PowerPoint
Carlos Chavez- Resume

